
 

Support, advice, access to knowledge and mentor-
ing are the key elements identified as required by 
start-ups and growing companies.  
 
Starting and successfully growing a business is a 
dream for many people. It can be a long and lonely 
road to success or perhaps - failure. It doesn’t have 
to be that way; being part of a supportive entrepre-
neurial community is one of the keys to ensure the 

success of your venture.  
 
We should all be only too willing to help at a time of 
drought in funding. We would hope that with the 
wealth of talent within our community and else-
where, we could help our fellow colleagues raise 
funds, source advice and make connections for their 
latest "adventure".  If so, the 3Cs Community is the 
place to discuss it, swap hints and tips, provide 
online mentoring and maybe find those elusive 
funds. It is not a place to advertise your services, 
but rather Pay It Forward for the help that you may 

have received in the past, within these walls. 
 
3Cs is an active community, where advice and  
critique comes free-of-charge for the budding entre-
preneur, to: 

 help create a business environment that is 

supportive to the goals of your organisation 
and your customers; 

 find others who can help you get your  

company off the ground including investors 
incubators, mentors and advisors; 

 benefit from the knowledge exchange  

between our members so that being a  
member means your company gets ahead of 
the competition. 

Meetings 

We have been having our meetings since we started in 2003, 

typically every other month in London. 

At 3Cs members' meetings, three budding  
entrepreneurs are given the chance to make presentations to 
the audience. This is a vital service to the presenters and their 
business ideas. It allows them to test-run the "pitches" that 
they will make to potential investors and partners and it acts as 
an invitation to those in the audience who can help, to step 
forward and offer that help. 

Details of over 300 presenters from all of our meetings since 
2003 can be found on our website. Our 10th Anniversary meet-
ing in May 2013 saw 14 presenters from the previous 10 years 

recount the success (or otherwise) of their  venture since their 
first presentation. For our 100th meeting in June 2018 we  
invited 6 of our previous presenters to give us an insight into 
what was happening in a market or technology 10, 20 or even 
50 years ago, what is happening now and then look forward 
and share what they think might happen in the future. 

A typical 3Cs audience will comprise advisors such as account-
ants, lawyers, investment specialists, technical gurus; other 
actual or budding entrepreneurs; and, potential investors and 
people with access to sources of investment. The audience is 
well informed and sharp, but friendly. The environment is safe 
and confidentiality is assured.  As a result, the pitchers get an 
honest, but supportive, appraisal of their ideas and proposals. 
However, they also get a real, hard-nosed and often telling test 
of their knowledge of, and commitment to, the venture. No-one 
leaves the podium down-hearted, but some leave realising that 
they have a long road to travel. However, in the bar after the 
meeting, even the most outrageous pitcher will find at least a 
few 3Cs members who are willing to do something to help. In 
one example, a pitch that sounded totally incredible was turned 
into a real business venture simply because someone in the 
audience saw through the outlandish elements of the proposal 
and into the heart of the commercial opportunity. That  
opportunity may never have emerged if the pitcher had not 
been able to stand up in front of the 3Cs audience.  

Presenters - 10th Anniversary Meeting - May 2013  
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http://www.3cscommunity.com/May_2013_125.html
http://www.3cscommunity.com/June_2018.html
http://www.3cscommunity.com
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Paul Roberts - MyCustomerLens  
MyCustomerLens  

is an award- 

winning start-up, 

founded to solve  

a common  

business problem. Consumers are  

sharing more feedback, in more places, 

than ever before, and yet too many  

businesses have a customer experience 

blind spot. Instead of having their finger 

on the pulse, they are still relying on tick 

box surveys or waiting for customers to 

complain. As a result, customers and 

revenues are being lost.  

The fitness & leisure industry agrees with 

us, and managers across the country are 

talking about MyCustomerLens and how 

we can help solve their growing problem. 

Last year we won an Innovation in  

Research award, and this year we are 

part of PwC's Scale-up programme.  

Co-founders Paul Roberts & Mike Evans 

each have over 20 years' experience 

working with sports and commercial  

organisations in the UK, Australia & NZ. 

Combining this industry expertise with 

big data technologies, we have  

developed a simple and cost-effective 

way to monitor and improve customer 

experiences.  

Our core purpose is to inspire and enable 

'outside-in thinking', to help our clients 

to succeed by: 

- aggregating real-time comments from 

social media, surveys and feedback 

forms 

- providing insights that enable faster 

and more informed decisions 

- aligning the actions required to achieve 

customer-led growth   

Clayton Francis - Fill It 
 

 

 
Fill It is an exciting new recruitment app  

for the Construction Industry. Through the 

frustrations of not being able to provide the 

service that companies and workers need 

and deserve within the constraints of  

traditional recruitment, Fill It was born!  

Beyond generating revenue through  

bookings, Fill It is a startup that is dedicat-

ed to providing innovative solutions to real-

world problems in a $1/2 trillion+ global 

market. Through such dedication, we aim 

to reimagine the Staffing and Employment 

Industry.  

Believing Recruitment should be no more 

difficult than it needs to be, we made it 

simple!  

Worker benefits: No job searching, no  

applications, they tell us what they want, 

they set their schedule.  

Company benefits: Margins - Transparent 

fees, Costs - Companies set rates, Book-

ings - Post in seconds, Confirmation -  

Instant confirmation, Star Rating - By  

companies.  

Fill It will be a place for trailblazing  

autodidacts to innovate and drive  

technology forward. Currently, at the MVP 

stage, it is available to download on the 

App Store and Google Play. Ready to take 

the Construction Industry by storm,  

Clayton is looking for help with access to 

capital and expertise as we kickstart a  

recruitment revolution in a £2b, high  

volume sector.   

Our July meeting is being hosted by Marks & Clerk.  
 
Marks & Clerk has long been recognised as one of the leading patent and trade mark attorney 
firms across the globe, with eight offices across the UK and a further eight in North America 
and the Asia-Pacific.  
 
You will find that our patent and trade mark attorneys together with our associated firm of 
solicitors offer a comprehensive range of intellectual property services - covering patents, 
trade marks, designs and copyright. This includes obtaining protection worldwide, portfolio management, strategic and 
commercial advice, licensing, enforcement, due diligence and litigation.   

3CS MEETING — 4 JULY 2019 

Guest Speaker 
Andrew Lambert: Founder & CEO: Electronic Media Services  

After graduating Andrew joined Philips Research and worked on new innovations, like CD/
DVD, HD TV, streaming video and Home Information Systems, which are the foundations of 
todays connected world. He then moved to Philips Consumer Electronic and held various management positions. He was the 
CTO in a Carlyle funded MBO.  
Nearly 25 years ago Andrew founded EMS, an innovative technology firm, which has survived the "dot.com crash", the 2008  
recession and flourished in the rapidly changing technology sector. EMS evolved from e-commerce consultancy, into bespoke  
software development and is now a telecoms company that develops and manufactures in China.  
He is a NED for the Enterprise M3 LEP and the China Britain Business Council. He chairs committees on Enterprise and  
Innovation and International Trade for the LEP and techUK. He is also chair of the IOD International Trade SIG.  
He is the founder of two new start-ups Fibre Ltd, which Installs Fibre broadband to new houses, and OptiEdge.AI which  
develops Edge AI solutions.  
Like all entrepreneurs he is a good communicator and able to work across multiple disciplines, including being chief tea maker.  
Andrew will share his journey and the many lessons learned!   

Marks & Clerk 

Business Pitches 

Rob Coles and Peter Jones -  
Wordiser  
Guided Learning in the Cloud  

Originally designed as a 

teacher centred out-of-

classroom solution, Wordiser 

Ltd have discovered the  

following responses since forming the 

partnership, starting in January 2016: 

University Lectures - A global need to teach 

any subject in English - Moscow 

International Corporates - Wanting to 

standardise reporting across offices -  

Indonesia 

Spanish Speakers - Learning business  

English to improve earning prospects -  

Mexico 

UK Local Authorities - Seeking ways to un-
derpin migrant community support - London 

Subject Experts - Looking to extend reach 

and underpin learning claims 

Corporate L&D - Sub top tier corporates 

seeking affordable effective L&D solutions 

YouTube Educators - Seeking new ways to 

improve engagement with audiences - USA 

Funded entirely through after hours boot 

strapping to date, Wordiser is a fully 

launched solution looking for support to 

reach out to markets, onboard content 

and support a structured, adaptive and 

still supported way of blended learning. 

Meaning 

Fully interactive learning with trainers, with 

full learning data collection and validation 

Out of classroom, self paced learning  

capability 

We give learners the flexibility of MOOCs, 

yet still retain the quality and verification 

associated with traditional education 

methods.  

We call this MOOC 2.0. 

Next Meetings 

1st October 2019 - Taylor Wessing  

27th November 2019 - NatWest HQ   

More details and registration at 

www.3cscommunity.com 

https://fillit.tech/
http://www.3cscommunity.com
https://www.marks-clerk.com/
https://ems-uk.com/
http://mycustomerlens.com/
https://www.wordiser.com/

